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Secure Returns is a Secure Client Portal - accessed directly by you and your clients from your website. Your clients 

and staff can upload and download confidential files from your portal 24/7 using any computer with internet access. 

Secure Returns puts you in control through our extensive reporting to create the perfect system for your firm.  

 

What is Secure Returns? 

 

Secure       Efficient      Convenient 

 

SECURE   Secure your client’s highly confidential information  

EFFICENT    Forget about searching for files clients have sent you 

 CONTROL    Take control of files moving in and out of your practice 

USER FRIENDLY    Incredibly simple for you and your clients 

 REPORTING   Extensive reporting gives you knowledge and control 

What does Secure Returns provide? 

 Portal: Manage the flow of information through your firm!  

Access: Through your own website! 

Files: Upload and download any sort of file! 

Backup: All files are encrypted & backed up in an external location! 

Automation: Clients & staff are automatically notified! 

Reporting: Detailed reports to keep you informed! 
 

EXCITING   Be proactive and innovative with your clients 



 

Secure Returns is easy to set up wether you 

have an existing website or not! 

If I have a website- We seamlessly integrate the 

Secure Returns portal onto your website. 

If I don’t have a website- No problem! We can 

set up a website for you with the Secure Returns 

Portal. You can choose between a detailed 

personalised website design or one of our basic 

template designs 

Websites 

Our CEO Joss Milner is a Chartered Accountant 

who has provided solutions such as Goalfix, Insight 

& Optimist to the Accounting Profession for over 20 

years. 

Joss has assembled some of the best in the 

industry, dedicated and experienced professionals 

who have worked in and with both small & large 

corporations around the world. Our staff bring with 

them many years of industry experience and 

accreditations from organisations such as 

Microsoft, HP, IBM, PHP, Java, and many more. 

About Us 

 

Contact Us: 

 

Not Enough hours in the day to service all your clients? 

 

 

 

Secure Returns – impress your clients! 

THE CONCEPT 
 Secure Website 
 Clients & Staff log into the portal 
 Simple to setup 
 Simple to administer 
 Quick to upload & Download 
 Upload to one or many clients at once 
 Automatic email notification 
 Set access & permissions of staff members 

GETTING THINGS DONE IN ONE MINUTE 
 Set up client - 20 Seconds 
 Create secure folder – 10 Secs 
 Upload file to folder – 25 secs 
 Release folder – 5 secs 

HOW DOES IT WORK? 
 Login through your website 
 Select a client or group of clients 
 Upload files to our secure server 
 Email is automatically sent to the client  
 Your client will then login through your website 
 Your client downloads the file to their computer 
OR 
 Your client logs in through your website 
 Your client uploads a file 
 Email is automatically sent to your firm 
 Your staff download the file 

 
 
 

 

Website: 

www.securereturns.com.au 

Email: 

sales@securereturns.com.au 

Phone: 

Joss Milner - 0417 892 088 

 

 

 


